TRUONG PAI HOC SUPHAM  CONG HOA XA HQI CHU NGHIA VIET NAM
THE DUC THE THAO HA NOI Poc lap - Tu do - Hanh phuc
PHONG PBCL&TT

Sé: ‘_\’fi/KH-DBCL&TT Ha Néi, ngay 22 thang 10 nam 2021

KE HOACH
Lay y kién khao sat tir nguoi hoe vé hoat dong gidng day cua giang vien
va Cong tic phuc vu ddo tao nam hoc 2021 - 2022

Can ctr Cong vin sé 2754/BGDDT- NGCBQLGD ngay 20/5/2010 cua Bo
Gido duc va Dao tao vé viéc huéng dan ldy y kién phan hdi tir ngudi hoc vé hoat
dong giang day cua gidng vién;

Can ctir Cong van sd 7324/BGDPT - NGCBQLGD ngay 08/10/2013 cuia
Bo Gido duc & Pao tao vé viéc huéng din iy y kién phan hdi tir ngudi hoc vé
hoat déng giang day cua giang vién;

Can ctr Thong tu s6 12/2017/TT- BGDPT ngay 19/05/2017 cia B trudong
B Gido duc va Dao tao ban hanh Quy dinh vé kiém dinh chét lugng co s& giao
duc dai hoc;

Can ctr Luét Gido duc dai hoc sb 08/2012/QH13 ngay 18/6/2012 cua Quéc
hoi (chuong VII. Bao dam chat lugng va kiém dinh chét lugng gido duc dai hoc;

Thuyc hién Ké hoach sé: 543/KH-DHSPTDTTHN ngay 06 thang 10 nam
2022 cua Hiéu trudng truong Dai hoc Su pham TDTT Ha Noi, vé viéc td chuc
ldy ¥ kién khao sat céc bén lién quan nim hoc 2021-2022;

Phong Dam bao chat lvong & Thanh Tra tién hanh xay dung ké hoach 1ay

y kién khao sat vé hoat dong giang day ctia giang vién va cong tac phuc vy dao
tao nim hoc 2021 - 2022 cu thé nhu sau:

I. Muc dich, yéu cau

1.1. Muc dich

Thyc hién quy ché dan chu trong nha truong, ning cao tinh than trach
nhiém, phdm chét dao duc, luong tdm nghd nghip va trinh dd chuyén mon cua

gidng vién; Boi dudng nang cao tinh thin trach nhiém ctia nguoi hoc tir d6 nang
cao chat lwong dao tao ciia Nha truong.

1.2. Yéu ciu

Viéc lay y kién cta ngudi hoe vé hoat ddng gidng day cta giang vién dam
bao céc yéu céu:

- Bam bao truyén thong "Ton su trong dao" va nhiing gia tri dao dirc, vin hoa
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ot dep cua dan e,

- Neudt hoe hidu rd muye dich,y nehia cua vige ldy y kién trung thue va
Khach quan khi cung cip thong tin.

- Théng tn phan hoi ngudt hoe ve hoat dong giang day cta gidang vicn
duoe xu Iy trung thare, khach quan va st dung dang mue dich.

11. N§i dung va cong cu Ly ¥ Kién phin hoi.

2.1. Noi dung

2.1.1. Hoat dong giang day cua giang vién va sy quan trung tam dugce khao
sat bang phidu thong qua 6 noi dung. (phu luc 1)

[. Cong tiac chudn bi GD. noi dung & PP giang day cua gidng vicn:

2. Hoe lidu phue vy GD.hoe (dp va thoi gian giang day cia giang vicn;
3. Trach nhidm va su nhidt tinh cua giang vién ddi voi nguoi hoc;
4. Kha nang cua giang vién trong vige khuyén khich sang tao, tu duy doc

lap va hudng dan hoat dong ctia ngudi hoc trong qua trinh hoc tap;
3. Sy ¢dng bing cua giang vién trong kiém tra ddnh gia qua trinh va két
qua hoce tdp cua sinh vién

6. Tac phong su pham
2.1.2. Hoat dong cong tac phuc vu dao tao dugc khao sat bang phiéu thong
qua 5 ndi dung sau ( Phy luc 2)
1. Muc tiéu va chuong trinh dao tao
2. T4 chirc quan 1y va phuc vu dao tao
Hoat dong va hd tro phuc vu sinh vién;

oW

Chat luong dich vu nha truong
Hoat dong két noi va phuc vu cong dong ( Mua he xanh, Ti€p sttc mua
thi, Hién mau nhan dao ...)

wn

2.2. Cong cu Iav ¥ kién phan hoi
- Truc tuvén bang pham mém Google docs

- Phiéu khao sat dugc xdy dung chi yéu dudi dang cau héi lya chon theo
muc do: 5- Rat tot, 4- Tot, 3- Kha, 2- Yéu, 1- Kém cia nguoi dugce hot.

,Sé lie;:u khao sat duge xir ly bang phan mém Excel, tdng hop va viét bao
cdo tong két:

IIL. Péi twong va thoi gian

3.1. Doi twong
- Sinh vién hé Dai hoc chinh quy cac khoa 51,52,53,54

3.2. Thoi gian
3.2.1 Thoi gian khao sdt ciia gidang vién hoc ky 1
- Thoi gian 14y phiéu hoi: tir thang 11-12/2021

2



- Hoan thién bdo cao: thang 01/2022
3.2.2 Theoi gian khdo sdf clia gidng vién hoc ky 11
- Thoi gian l4y phiéu hoi: tr thang 04-05/2022
- Hoan thién béo cao: thang 06/2022
3.2.3 Thoi gian lay y kién cong tac phuc vu dao tao
- Thoi gian lay phiéu hoi: tr thang 04-05/2022
- Hoan thién bdo cdo: thang 06/2022
Trén day la toan bd ké hoach 14y y kién khao sat tr nguoi hoc vé hoat
dong giang day cua giang vién va cong tac phuc vu dao tao ndm hoc 2021 —
2022 cua trudng Dai hoe Su pham The duc Thé thao Ha Noi.

Noi nhdn: NGUOI LAP KIE HOACH ~ TM. PHONG PBCL&TT
- BGH (dé blc); TRUONG PHONG

- Céc phong,khoa, TT( dé p/h)
- Ban chu nhiém SV i
- Dang tai website / '
- Luu: DBCL&TT
Nguyén Thi Hi¢n Th.s Lé Hoc Liém



